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RFFDVLRQV WR LPSURWDQW PRPHQWYV DQ
\RXU OLIH ,Q IDFW \RXBOO |LIDSGNWH B ®/ ZQC
SKRWR DQG YLGHR IRUP UHOHDVMBWRX IUF
PRVW Rl WKH AVHQWLPHQWDOB WEN®JV \R

XS VR PXFK URRP LQ \RXU KRPH

7KLV FKHFNOLVW LQFOXGHV P\ ERWK P\
RUJDQL]JLQJ \RXU SKRWRYV DQG UHERPPHQC
GLJLWL]LQJ EDFNLQJ XS DQG SUBXYWM@WUQJ
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I \RX JUHZ XS RQ WKH V VSKRWRWYV DQWG\RXG®HR FRC
SUREDEO\ LQFOXGH HYHU\WKLQJSURW XU VW HANO WGRH §
ILOP UHHOV W FDQ EH RYHUZKHO®PDGL HY SMKH DBAKAR\WARK

LQKHULWHG IURP \RXU SDUHQW VVWDKRZ MWR ¢R 8D DIDQMNOO
PHPRULHVY LQWR D FROOHFWLRIH@OAKDMW NW @ KBSHV LE

\/93/4NyéB 1R PDWWHU KRZ F

SKRWRV \RX KDYH

v $Y N PDQ\ SODFHV WKF

FXUUHQWO\ OLYH
v ~+ N VA IRU JHWWLQJ W

RYHUZKHOP XQGHU
v ¥%x S7? LQFOXGHYV WKHVH




7KH ILUVW WKLQJ \RX QHHG WR\GIRF DY BKR DR
YLGHRV LQWR RQH URRP VSDFHVVKMHBSDLI BER X*
EHHQ VWDVKLQJ WKHP LQ RQH SORGN\WRDYDIOR
SLFWXUHV VEFDWWHUHG LQ P D QWIXWHRDXV KR \ RXKJH
FORVHWY JDUDJH DQG VWRUDJHOXSILFHVD Q\UH
SLFWXUHV LQ IUDPHV WKDW \R XFKRIRJH O WOR \RQ
GLVSOD\ LQ WKH KRXVH %ULQ XD G\RWKH @D VRHX
%H SUHSDUHG WR IHHO RYHUZKKO®RW HD W KWK L
VKHHU YROXPH RI SKRWRY 7DNHHRMHEMHBLBWHD

ZURWK LW |, SURPLVH



1RZ LWBV WLPH WR HGLW GRZQ WRXNBRSBW Ql
HYHU\WKLQJ 6HOHFW D SRUWHROQ ,RI FRX G LEQH
ER[ RQH EDJ RQH DOEXP RU RQHLMIBYGRXO\ 61
WKURXJK WKH SLOH DQG UHPR XH DRO GR EMWXU H
FULWHULD ORZ TXDOLW)\ GXSKVWFBWRSODQOR XQ |
GRQBW NQRZ QR SHRSOH

1 \RX KDYH VR PDQ\ SKRWRV W K HW \H ¥HHO W KAHR
KDUG , UHFRPPHQG VFDQQLQJ WK ERX JIXKQIED FK I
SLFNLQJ SKRWR WR NHHS 6RBHOMHWVWYV LWB
LOQWLPLGDWLQJ WR WXUQ WKH SURFHVV LQVLG
(GLWLQJ WKHVH SLFV RXW QRZHZROCOPRD¥M OPX\
VR EH UXWKOHVYV , SURPLVH ZKE8 @ RRX DDHUMHHB R
RU UHJUHW WKH HGLWLQJ GHFLVLRIDWVWGRW \D G
JR LQ WKH WUDVK \RXU KRSHIPQOR H X FKVVIP\DLQ
RQH RI \RXU ER[HV RU EL®M KR XVEKB QERDNVW® LY H
QHHG WR NHHS WKHP DV \RX ZL DWW\ JEAW FMXY®L C
WKH SKRWR LWVHOI



2QFH \RXBYH HGLWHG GRZQ WR DUPQWK VP]
SKRWRV LWBV WLPH WR GLJLWWKHWXHID FD
PHGLD VLWWLQJ DURXQG LQ \RXU KRPH
'LIJLWL]LQJ \RXU SULQWY DQG OHWNF RN GL
PRUH HDVLO\ FRQVXPH LW $1' \RKORXE EDF
VHUYLFH VR LWBV VDIH DQG S DNWMHRDWH G KI
WKLUG EHQHILW LV WKDW LWSZVODFBR.LQRE
KRPH FROOHFWLQJ GXVW

7R GLJLWL]H \RXU SKRWRV \RX RQVWRIXN V
WKHP WR D FRPSDQ\ ZKR GLJLWH]ANMG)L®U W
\RX OLNHO\ QHHG WKH GLJLWL]WQ} OF FKSBIC
VPDUW\ ZLWK WKH ULJKW HTXL\5 XKD@WN HQ\
OQHHG WKLV FKHENOLVW 2Q WKRIQH[W SD.
UHVRXUFHV , UHFRPPHQG



» X Ya +

1 \RX KDYH D ODUJH DPRXQW RIHIULQWHVWR
LQ D SKRWR VFDQQHU <RX FDQ RMKFB®UVH \
VFDQQHU XQFOXGLQJ DQ DSS RIQV\®FRRW SKRC
WLPH WR JR RQH E\ RQH

_OQUCAz" Ua"cacz""hi
« )DVW 6FDQQLQJ

« PSURYHV ,PDJH 4X
e $GGV PHWD GDWD

7KLV SKRWR VFDQQHU LV WKH BEHHWWT R DFW K
ZRUN RI D ODUJH SKRWR VFDQQLGKBWRMHF
TXDOLW\ DW WKH VDPH WLPH SKRMWRWKLV V
RUJDQL]LQJ EXVLQHVV DQG DP FROWWLMMAHQ
VSHHG DQG TXDOLW\ ,W DOVR GRHNVNQG W WQI
FXPEHUVRPH WR PRYH DURXQG ,I RREXQ ZDQW

SKRWRYV WKLV LV WKH QW
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, | \RX ZRXOG UDWKHU QRW GHDOSKIRWMWKRYV FD Q Q
/IHIDF\ER[ FDQ GR LW IRU \RX BV WHGEWWOGL
DQG ILOP UHHOV 7KH SURFHVW IDAUWLEB S DR
GULYHQ E\ KRZ PDQ\ SLHFHV RI PMG]HD \RX KD
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,BYH XHWBOBF\%R[ WR GLJLWL]H P\ RZQ PHGLD C
KXQGUHGYV RI FOLHQWY 7KH\ PODNHKDRWHWRRHO }
ILQJHU 1 \RX DUH ZRUULHG D E RXXZ\D V HIQ. Q F
GR LV WHOO \RX ,BYH QHYHU KD@® KO @\VRKIQQJ J

PHPRULHYVY RU DQ\ RI P\ FOLHQWYV
, W GRHVY WDNH VRPH WLPH XQOHNVWRX IFKRRR \

SODQ DFFRUGLQJO\ \RX FDQ KDYLDORW R WIKIDQ.
WKH QH[W IDPLO\ JDWKHULQJ RU KROLGD\
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2QFH \RXBYH GLJLWL]HG \RXU R ONGRPHOSAND LW
DORQJ ZLWK \RXU DOUHDG\ GLVH®OWHSKRG R
DFFHVVLEOH

7KHUH DUH VR PDQ\ FORXG VHUVYLEBHYONKDW
GLJLWL]J]HG OLEUDU\ <RX PD\ DIOFUHHIDRGA YRNHU |
GLJLWDO SKRWRV LQ WKDW FMWB\\RRBRFANDLQ@ J
\RXU QHZO\ GLJLWL]HG ILOHV WR WKDW VDP
%XW LI \RX GRQBW KDYH D FORXQ LWHKJ YWKFHH F
\RX DUH FXUUHQWO\ XVLQJ ,BYHNKO@MO KBPS&D
PRVW RI WKH ELJ SOD\HUV RQ WKH QH[W SD.
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7KHUH DUH VR PDQ\ FKRLFHV LQRFPEDXQE K\D Q
DUH DOO UHSXWDEOH ,I \RX DWW WPHDD GE\HXN B VR
WR DGG \RXU QHZO\ GLJLW L]HICE UDOH V %DRVWL
DUH ORRNLQJ IRU D FORXG VHEPPHI)G GR KL

FORXG VHUYLFHERDSDULVRQ
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, UHFRPPHQG $PD]J]RQ SKRWRYV
WR DOO RI P\ 3KRWR 2UJDQL]LQJ
FOLHQWY IRU WKH IROORZLQJ
UHDVRQV

JUHH 8QOLPLWHG SKRWR VWRUDJH
IRU 3ULPH OHPEHUYV

6WRUHYVY IXOO VL]J]HG ILOHV LQVWHDG
RI FRPSUHVVLQJ

(DV\ WR XSORDG GRZQORDG
IURP ERWK FRPSXWHU DQG

SKRQH DSS
I \RX DUH DOUHDG\

7KH SKRQH DSS LV IDQWD3/WLPH OHPEHU WKLYV
DQG , KDYH P\ ZKROH SKRWR EUDLQHU ,I \RX |
OLEUDU\ DW P\ ILQJHUWLSN Y VKRXOG FROQVLG

$PD]LQJ VHDUFK DQG ILO\II:V':IILIJ:L%E)JLQJ D PHPEHU
FDSDELOLWH\ IRU WKLV EHQHILW

ZRUWK LW EXW WKHI

JEV JUHH YLGHR VWRUDPHKPFRGPRUH LQFOXGH
UHDVRQDEOH DQQXDO UDWH LI \RX

KDYH D ORW RI YLGHR
( 35,0( vo)
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] \RX UHDG WKURXJK WKLV DQ®&W/EKRDBIW IVEWR
P\ GLJLWDO SKRWRV WKH\BUH B QH{ PR WRR
UHFRPPHQGDWLRQ IRU \RX 0LVV RUHIGE\DIOG
KDV D %HVW ,Q &0DVV GLIJLWD@®WRRBSHRW (
IRONV ZKR ZDQW WR RUJDQL]H WKHY FRZQVS
P\ RZQ EXVLQHVV LWBV HDV\ WRHI ROUOFZ ZF
HFRV\WWHPYV DQG KDV IUHH FKDW KRKSSEG LB
ZD\ PRUH H[SHQVLYH IRU ZKDW HRKQJW\W L @R
DERXW WDNLQJ WKLV RQ \RX VKBRXW G JHK\H B
\RXU SULQWYV GLJLWL]HG
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<RXU SKRWRV DQG YLGHRVY DUH WRKUEHVW
PHPRULHV PXFK EHWWHU WKDQ RQWWWH UL
EXQFK RI WKLQJV 7KH\ GHVHUYH W&B LQYH
PRQH\ WR PDNH WKHP VDIH DQG DFWRWVVLEO
WKHP
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